
Statements of Compliance

No. 518 Songwei Road, Wusongjiang Industry Park, 

Guoxiang Street, Wuzhong District, Suzhou, Jiangsu, China

Place of issue Signed for and on behalf of 
Ecovacs Home Service Robotics  Co., Ltd.

8th Sept. 2025

Full printed Name

Position/Title

Date of issue

SOC-0001

Ecovacs document control tracking number

Manufacturer:

Product:

This Statement of Compliance is prepared by the manufacturer of the product.

Product Name: Floor Cleaning Robot

Product Model Type: DEX99-1

Ecovacs Home Service Robotics Co., Ltd.

No.518 Songwei Road,Wusongjiang industry Park,Guoxiang Street, Wuzhong District,Suzhou, Jiangsu,China

The product of this statement described above is manufactured in conformity with the relevant requirements in 

Schedule 1 of Cyber Security (Security Standards for Smart Devices) Rules 2025. In addition, the manufacturer 

also complies with other related obligations in Cyber Security (Security Standards for Smart Devices) Rules 2025.

The defined support period for the product that was correct when the manufacturer first supplies the product. 

It is available on https://help.ecovacs.com/au/support/defined-supported-period

Annie Zhuang

General manager


