









































































































































4. Clean inside the roller. 4. Maintain Clean Drip Tray

1. Remove the drip tray.

Note: Do not wash DEEBOT with water. Note: A small amount of residual water may leak out when flipping DEEBOT if it's not in drying
mode.

5. Push the roller mop into the roller end cover and double tap (') button to 2. Remove and clean drip tray components.

retract.

Double tap

Note: Explore more accessories at the ECOVACS HOME App or at https://www.ecovacs.com.
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5. Maintain Dirty Water Box 6.Maintain Other Components

1. Remove the dirty water box and the filter net.

Clean the Obstacle Avoidance Module Lens

Clean the Bumper

Press the dirty water box cover firmly in the guided direction until its plane is completely
flush with the upper edge of the box to ensure a tight seal.
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Clean the Navigation Module Clean the Edge Sensor

Clean Charging Contacts Clean the Anti-drop Sensors

Note:

* Wipe the components with a clean, dry cloth. Never use a wet cloth. Do not use cleaning
sprays or detergents, as moisture may cause damage.

* Charging contacts contain sensitive electronic components. Clean them with a dry cloth. Do
not use a wet cloth to prevent water damage.
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Clean the Universal Wheel @ Station Maintenance
1. Maintain Dust Container and its Filter

1. Press the container release button, and remove the dust container.

Clean the Driving Wheels

2. Hold the dust container with the bottom facing your trash can, press the dump
switch, and the bottom cover of the dust container will open to dump the dust.

Note: Explore more accessories at the ECOVACS HOME App or at https://www.ecovacs.com.
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3. Twist off the top and remove the filter. 5. Rinse the container with water or wipe it with a wet cloth.

>»

Note: Please make sure to air-dry the dust container before using it again.

4. Remove the multi-cone structure. 6. Rinse the dust container and sponge filter with water and dry them.

» ,

.

Note: It is not recommended to wash the multi-cone structure. If needed, you can use a wet Note: Completely dry the filter before use.
cloth to wipe it and let it air-dry.
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2. Maintain Mop Washing Tray

1. Remove and clean the mop washing tray and the station base.

2. Remove and clean the soaking tray.
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3. Install the soaking tray. @ Storage

Please fully charge and switch OFF DEEBOT before storage. Please recharge it
every 1.5 months to prevent the battery from over-discharging.

4. Install the mop washing tray and base.

0 Please note that DEEBOT cannot charge when powered OFF.

Note:

¢ After DEEBOT finishes its cleaning task, it is recommended not to power it off but to keep it
charging, to better prepare for the next cleaning session.

* |f the battery is over-discharged or not used for a long time, DEEBOT may not be charged.
Please contact ECOVACS for help. Do not disassemble the battery by yourself.

* |f you do not use the product for a long time, keep the dirty water box, water tanks empty
and the mop dry.

Note: Please install the tray and base properly to prevent malfunction.
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TROUBLESHOOTING

For the following possible issues, refer to the corresponding solutions.

finished cleaning.

In highly complex home layouts, cleaning efficiency may decrease,
possibly resulting in incomplete cleaning.

No. Malfunction Possible Cause Solution
Incorrect Wi-Fi username or password entered. Enter the correct Wi-Fi username and password.
DEEBOT is not within range of your home Wi-Fi signal. Make sure DEEBOT is Wlthllh range of your home Wi-Fi signal. Try to stay as
close to the router as possible.
DEEBOT is not able to . . . . Pre§s the Reset button to connect DEEB|OT to your phone. by Bluetooth. If
1 connect to the ECOVACS DEEBOT is not in the configuration state. it fails, please press the Reset button + (), and connect via the ECOVACS
HOME App. HOME App.
1. Check if the Wi-Fi name contains special characters. Please do not use
There is no home Wi-Fi on the Wi-Fi list. special characters like | @#& ¥%/\.
2. Do not use a 5 GHz network.
An incorrect App is installed. Please download and install the ECOVACS HOME App.
Moving DEEBOT when cleaning might cause the map to be lost. | During cleaning, do not move DEEBOT.
Unable to create the furniture | Auto cleaning is not finished. Makelsure DEEBOT automatically returns to the OMNI Station after
2 K cleaning.
map in the App.
Multi-floor mode was not enabled when the second map was Please enable multi-floor mode in the App.
created.
The side brush drops out of . . . When installing the side brush with a screwdriver, ensure the screw is
3 N The side brush is not properly installed. .
place during use. tightened securely.
L Place the station properly according to the instructions in the [Power on and
The OMNI Station is incorrectly placed. Charge DEEBOT] section.
Lo Check whether the OMNI Station is connected to the power supply. Do not
. No signal found. Unable to The OMNI Station is out of power or has been moved. move the OMNI Station.
return to the station. - - - - -
DEEBOT does not start cleaning from the OMNI Station. It is recommended that DEEBOT start cleaning from the OMNI Station.
The docking route is blocked. For example, the door is closed to Keep the charging route clear.
the room where the OMNI Station is placed. P 9ing !
The room is so large that DEEBOT needs to return to recharge. Pletexsetgnable auto-resume. For more details, please follow the App
DEEBOT returns to the instructions.
5 | OMNI Station before it has

Simplify your home layout.
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No.

Malfunction

Possible Cause

Solution

DEEBOT is not switched ON.

Switch ON DEEBOT.

DEEBOT'’s charging contacts are not connected to the OMNI
station’s charging contacts.

Make sure that DEEBOT’s charging contacts have connected to the station's
charging contacts and (') flashes. Check whether DEEBOT’s and OMNI
station's charging contacts are dirty. Please clean these parts according to the

6 | DEEBOT is unable to charge. instructions in the [REGULAR MAINTENANCE] section.
1. Make sure the OMNI station is connected to power supply.
The OMNI Station is not connected to the power supply. 2. Once the power is connected, ensure that the motor startup sound can
be heard.
The base has not been installed in place. Refer to the [Quick Start] section for correct installation.
The main brush/side brush is tangled, or the dust bin/filter is It is recommended to clean the main brush, side brush, dust bin, roller
7 DEEBOT is very loud during blocked. mop, filter, etc., regularly.
cleaning.
DEEBOT is in Strong Suction Mode or Max Suction Power Mode. Switch to Standard Mode.
DEEBOT is tangled with objects on the floor (electrical wires, DEEBOT will try various ways to free itself. If its attempts fail, manually
curtains, carpet fringing, etc.). remove the obstacles and restart.
8 DEEBOT gets stuck while DEEBOT might be stuck under furniture with an entrance of similar | Please raise the furniture, set a physical barrier, or set a virtual boundary
working and stops. height. via the ECOVACS HOME App.
. . Tidy up your home, set a physical barrier, or set a virtual boundary via the
DEEBOT is stuck in a narrow area. ECOVACS HOME App.
Before cleaning, please tidy up scattered wires, slippers, and other
During cleaning, DEEBOT Objects such as wires and slippers placed on the ground block objects on the ground as much as possible. If there is any area missed
may encounter issues like DEEBOT. during cleaning, DEEBOT will correct it automatically. Please refrain from
a disorderly route, biased interfering (such as moving DEEBOT or blocking its route).
movement, repeated cleaning . . .
over the same spots, and The driving wheels may slip on the gnfound when DEEI.BOT climbs It is recommended to close the door of the affected area and clean it
. steps, thresholds, and door bars, which can affect its judgment of X . . . .
missing small areas. (If there the entire home environment separately. After cleaning, DEEBOT will return to its starting location.
is a large area that has not 3
9 | been cleaned temporarily, On freshly waxed or polished floors, as well as smooth tiles, there

DEEBOT will automatically
clean the missed area.
Sometimes DEEBOT will re-
enter a cleaned room, which
may not be repeated cleaning,
but DEEBOT finds any missed
area.)

may be less friction between the driving wheels and the floor.

Please wait for the wax to dry before cleaning.

Due to variations in home layouts, some areas cannot be entered by
DEEBOT.

Tidy up your home to ensure that DEEBOT can enter the areas to be
cleaned.
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objects.

No. Malfunction Possible Cause Solution
10 | Delay in remote control. IE:NW'_FI signal is poor, causing the video loading to be Use DEEBOT in areas with a good Wi-Fi signal.
The Auto-Empty function has not been turned on in the ~ Lo
ECOVACS HOME App. Turn on the Auto-Empty function in the ECOVACS HOME App.
Manually moving DEEBOT back to the station will not trigger | It is recommended that DEEBOT be allowed to return to the OMNI
the Auto-Empty function. Station on its own. Please do not manually move it.
In Do Not Disturb mode, DEEBOT will not empty the dust Turn off Do Not Disturb in the ECOVACS HOME App or manually start
after returning to the OMNI Station. dust-emptying.
1 After returning to the OMNI station,
DEEBOT does not empty its dust bin. Clean the dust container and the sponge filter according to the [REGULAR
The station detects a decrease in empty efficiency. MAINTENANCE] section, close the dust collection correctly, and install it
in the station.
Check if the dust bin is full and causes a blockage. Clean the dust bin according to the [REGULAR MAINTENANCE] section.
If the above possible causes have been ruled out, . .
. Please contact customer service for assistance.
components of the station may be abnormal.
Clean the dust container and the sponge filter according to the [REGULAR
The station detects a decrease in empty efficiency. MAINTENANCE] section, close the dust collection correctly, and install it
in the station.
12 | Auto-Empty unsuccessful. o . . . i .
The outlet of the dust bin is blocked by foreign objects. Remove the dust bin and clear the foreign objects on the outlet.
The dust container is not properly installed or firmly closed. Install the dust container correctly and close it firmly.
13 :zuvt:):i?nk:ge oceurs while DEEBOT The outlet of the dust bin is blocked by foreign objects. Remove the dust bin and clear the foreign objects on the outlet.
. . Install the roller mop properly according to the [REGULAR
The roller mop is not correctly installed. MAINTENANCE] section.
14 | The roller mop does not rotate. ol g I the rol | " he [REGULAR
. . . ean and install the roller mop properly according to the
The roller mop is blocked by foreign objects. MAINTENANCE] section.
Rotate and press the driving wheel to check for any wrapping or
15 | The driving wheel is stuck. The driving wheel is entangled or stuck due to foreign obstruction by foreign objects. If any foreign objects are found, please

clean them promptly. If this issue persists, please contact customer
service for assistance.
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No.

Malfunction

Possible Cause

Solution

The mop washing tray is
full of water and cannot be

The dirty water tank is not properly installed.

Tap down on the dirty water tank to ensure it is properly installed.

The sealing plugs in the dirty water tank are not installed
properly.

Make sure that the two sealing plugs are properly installed.

The mop washing tray is not properly installed.

Check and ensure the mop washing tray is properly installed.

The mop washing tray base gets dirty.

Detach and wash the mop washing tray base with water.

Check if the floating ball gets stuck when there is no water in

16 emptied. A voice prompt : Take out the mop washing tray to put the floating ball back in place.
reports the mop washing tray the mop washing tray base.
malfunction. . . I . |
The OMNI Station cannot drain water normally. Plac.?e DEEBOT in the station. After ensuring it's (?harg|ng, d'ouble tap (). If
the issue persists, please contact customer service for assistance.
The suction port of the mop washing tray is blocked by foreign Ensure that there is no foreign object in the suction port of the mop
objects. washing tray.
The voice alert persists after all the above solutions are tried. Power off and on the stalt|on. If this issue persists, please contact
customer service for assistance.
Dirty water box The dirty water box is overly laden with dust. Rgmove and empty the dirty water box, and thenl rinse it aqd reinstall. If
this issue persists, please contact customer service for assistance.
17 malfunction or frequent auto-

wash.

The drip tray is overly laden with dust.

Remove and empty the drip tray, and then rinse it and reinstall. If this
issue persists, please contact customer service for assistance.
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TECHNICAL SPECIFICATIONS

Model DEX99-1

Rated Input 16.4V === 3A Fast Charge Input 16.4V === 9.5A
Charging Time about 4 h

Station Model CH2512

Rated Input 100V ~ 50-60 Hz

Nominal charge output 16.4V===38A Fast Charge Output (Short time) 16.4V == 9.5A
Rated Input Current (Charging) 2.5A Power (Emptying) 4.5A
Power (Hot Water Washing Mop) 12.5A Power(Mop-drying) 6.5A
Frequency Bands 2400-2483.5 MHz

Networked Standby Power Less than 2.00 W

Output power of the wireless module is less than 100 mW.
Note: Technical and design specifications may be changed for continuous product improvement.
Explore more accessories at https://www.ecovacs.com.
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Please use the mobile camera to scan
the QR code and obtain the user guide.







Ecovacs Home Service Robotics Co., Ltd.
No.518 Songwei Road, Wusongjiang Industry Park, Guoxiang Street,
Wuzhong District, Suzhou, Jiangsu, China. 451-24A3-3209





